VitalSuite

Business Transaction Management System

The Business Transaction Management System delivers a new level of
functionality to the VitalSuite product family by allowing IT professionals
to identify and monitor the performance of business transactions - activity
within an application that accomplishes a specific, meaningful task for the
end user.

With the addition of the Transact Toolkit the Business Transaction
Management System extends the capabilities of the VitalSuite product
family -VitalAgent, VitalAnalysisand VitalHelp-by letting users manage
the performance of individual business transactions (such as package
location and delivery tracking for a shipping company). By identifying,
defining and monitoring the specific activity that makes up a business
transaction, the Business Transaction Management System provides
unprecedented visibility into critical business processes as they move from
the client’s desktop, through the network, to the destination server and
back again.

For the first time, the Business Transaction Management System helps
you understand where problems are occurring within the business
process, delivering a powerful solution for reducing downtime and
increasing overall business and user productivity.

BTMS Highlights

Extends the capabilities of the VitalSuite product family by providing
detailed visibility into the performance of specific business
transactions that accomplish a given task for the end user

Allows users to quickly bypass literally thousands of transaction
options to focus on those specific activities that are important to the
business

Transact Toolkit component captures, records and defines the
characteristics of any business- critical transaction for virtually any
TCP/IP-based application, including eCommerce, ERP, database,
Web, and custom in-house systems

VitalAnalysis allows users to view, monitor and manage the health
and performance of specific business transactions from the end-
users’ perspective
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VitalHelp alerts users about failed or ailing business transactions in
real time, detailing where problems occurred and how many users
were affected

Leverages VitalAgent's patented Passive Flow and Root Cause
analysis technologies to monitor, measure and demarcate end-user
business transaction experiences

Transact Toolkit runs on any WIN-32 desktop supporting the
networked applications to be characterized and defined

Business Transaction Management

The VitalSuite product family measures and manages the performance
and availability of networked applications in a business context.

By providing both historical and real-time views into the performance and
availability of any TCP/IP-based application, the VitalSuite solutions
deliver the tools required to detect, isolate and resolve problems from the
most important perspective there is: the end users’.

VitalSuite Expert Modules take the VitalSuite network and application
performance monitoring capabilities a step further, providing pre-
configured definitions that enable IT professionals to monitor common
application sub-transactions such as database SELECT, e-mail SMTP send,
POP3 delete, and others.

The VitalSuite Business Transaction Management System takes that
concept to the next logical level, enabling IT professionals to identify,
define and monitor individual business transactions — activity within the
application that is designed to accomplish a specific, meaningful task for
the user.

Using the Transact Toolkit component of the Business Transaction
Management System, users can identify, extract and define the activities
that are critical to the success of the business, delivering unprecedented
flexibility for managing critical business processes. By linking VitalSuite’s
innovative monitoring technology to actual business processes (such as a
claims processor adding new client information to a customer’s insurance
file), the Business Transaction Management System represents an
effective solution for improving business workflow.

Defining business transactions

The Transact Toolkit component of the VitalSuite Business Transaction
Management System allows users to actually identify, capture and define
the business transactions they want to monitor. The Transact Toolkit’s
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main window provides the interface that allows users to record business
transactions for any TCP/IP-based application, including ERP, database,
Web, and custom in-house tools. Once the criteria and characteristics
have been defined, users simply employ the Transact Toolkit’s Transaction
Scanner to record the actual business transaction. The Transaction
Scanner provides a visual display of the actual network traffic that makes
up the monitored business transaction. The display allows users to see
what is happening, as it happens, to assist the user in understanding the
transaction’s characteristics.

(= Capture Counts 3

WINDOW |
Meanpard i I|. |I| i ill. i |!I!i

The Transact Toolkit Transaction Scanner
provides a visual representation of application
: : e activity to help users define the business
] ESL‘ l33 (AN e

TRAMSACTIONS WINDOW K8 PACKETS ELAPEED D transaction.
MESBAGES TIME - Rl

NETWORK I
TRAFFIC

VitalSuite business transaction management solutions

Once a business transaction has been defined and the associated
application definition has been loaded through Transact Toolkit, the other
members of the VitalSuite product family start reporting how users are
interacting with applications to perform the specific business functions.

VitalAgent with the Business Transaction Management System

VitalAgent, installed on user desktops, uses passive flow analysis
technology to immediately begin tracking the specified characteristics of
the defined business transaction. VitalAgent follows the unique
transaction activity from the desktop, through the network, to the server
and back again, providing unparalleled visibility into how the business
trans-action is performing.

VitalAnalysis with the Business Transaction Management System

With the introduction of the Business Transaction Management System,
VitalAnalysis provides long-term visibility into how network and
applications are supporting critical business processes. The VitalAnalysis
heat chart reports the status of all defined business transactions, while
drilling down provides details such as client, network and server time
demarcation, server throughput calculations and transaction error counts,
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providing the IT manager with an instant analysis of how the system is
supporting business operations.
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VitalHelp offers a real-time window into
business transaction errors and failures.

VitalHelp with the Business Transaction Management System

VitalHelp provides the Business Transaction Management System with
real-time error and alarm reporting capabilities, giving the help desk staff
unprecedented visibility into business transaction errors and the
environment in which they occur. Problems such as transaction failures
and timeouts are detected by VitalAgent and reported immediately to
VitalHelp, giving the IT manager a real-time window into how the network
and application infrastructure is supporting critical business processes.

Application Definitions

The Business Transaction Management System lets users define business
transactions for both packaged and custom TCP/IP-based applications,
expanding VitalSuite’s out-of-the-box support for applications such as:

Castanet

Clarify

E-mail

Lotus Notes
Microsoft Exchange

MS-SQL
Oracle
RealPlayer
T: 012 5630 3700
info@n3k.co.uk
Lucant Technologlas www.n3k.co.uk
Bedl Laks innoeations

Page 4 of 6



Components

Sybase

In addition, the Business Transaction Management System targets
management efforts by allowing users to see beyond literally thousands of
options to isolate and focus on a few important transactions for popular
ERP products such as:

PeopleSoft
SAPR/3 4
Baan

The Business Transaction Management System also provides
unprecedented visibility into the performance of custom, in-house
applications that typically support an organization’s most critical business
operations. By allowing customers to define specific business transactions
within these custom applications, the Business Transaction Management
System delivers a new level of control over application performance.

VitalAgent
VitalAnalysis
VitalHelp
Transact Toolkit

System Requirements
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Component System Requirements

VitalAgent Windows 2000, Windows 98, Windows 95 or Windows
NT 4.0 operating system
Pentium 120 MHz processor
24 MB RAM 2 MB free disk space
LAN or dial-up network connection
VitalAnalysis Windows NT 4.0, Service Pack 3.0

and Pentium Pro 200 MHz CPU
VitalHelp 64 MB RAM CD-ROM
Servers 4 GB free disk space (NTFS recommended)

ODBC 3.5 drivers

Microsoft Excel 97 (for OLE automation)
Transact Toolkit Windows 95, 98, or NT 4.0 operating system

Pentium 133 MHz processor

24 MB RAM 10 MB free disk space

T: 012 5630 3700
info@n3k.co.uk
www.n3k.co.uk

Page 5 of 6




Why Choose n3k?

We are the leading provider of products and services to blue chip
corporate clients in both the UK and via the n3k Alliance to Germany for
IP Services Management. Our customers span a wide variety of sectors
including Banking, Insurance, Retail, Distribution, Telecommunications,
Media, Manufacturing and many more.

Our Consultants bring the experience of working with many blue chip
clients. We deliver the perspective of skilled hands on pragmatism rather
than a purely theoretical view. From planning a new enterprise system to
maintaining and optimising existing operations, our professionals are
available to offer the support you need, when and where you need it, so
you can leverage your IT infrastructure to meet your business objectives.

Rely on n3k to Deliver Satisfaction

By remaining true to our philosophy we have secured long-term
satisfaction with our customers who operate in a broad spread of
industries and to whom we have delivered solutions deployed at global,
European, national or local level as appropriate to their situation allowing
them to focus their energies on running their business, not their network.
By partnering with us you can be assured of meeting your network and
application performance management needs for years to come.

Call or email us now to discover specifically how we can help you.

n3k Informatik Limited
The Square

Basing View
Basingstoke

RG21 4EB

© 2004. All brand or product names, service or sales marks, trademarks or registered trademarks are the property of their respective owners
This document is for planning purposes only and is not intended to modify or supplement any specifications or warranties
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